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DOC QUYEN ATP

Viéc xay dyng moét kich ban can sy dau tu, trau chudt, viéc ban
dau tu cho né bao nhiéu sé ti 1é thudn vaéi dé thanh cong nhén vé bdy nhiéul..
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2 Quy trinh 2
XAY DUNG TAI KHOAN BAN HANG TREN FACEBOOK
— iMedch  (©)

2. Doi tugng thuc thi

-S4 hifu cdc tai khoan MXH 48 két ndi véi khach hang tiém nang - Gdc cd nhan kinh doanh

- Giai phdp marketing 0 dong so vdi cac hinh thilc marketing khac - Doi ngil ban hang va CSKH -

- Chuyén ddi va khai théc tép ban bé dé trd thanh khach hang trong N — .
tuang la 3. Su chudn bj =

- G4 nhan c6 thuang higu trong mdtlinh vyc dinh hudng trd thanh - Thoi gian xay dung tir 1-3 thang

KOLs - Phuang tién: co laptop, smartphone, internet,

- S6 hifu tép khach hang tiém néng rong l6n 50.000-100.000 KH

tiém nang (s6 hifu 10-20 nick) - Phan mém: Simple Facehook, Simple Account,

Simple Seeding

4. Quy trinh xay dung Q

- Thiéu kién tri trong qua trinh xay dung

a/ Xay dyng tai khoan , , - Tai khoan chét do bj report tir ddi thi

- Day la giai doan khd khan nhat vi xac suat thanh cong 50- - Tai khoan bj checkpoint do sif dung phan mém qua mic
10% - Tai khoan bi cudp khach hang v.v

- C4n chudn bi cac sim dé ding ky gmail, facebook (mdi ngay - Thiéu ngudn lyc thyc thi (nhan vién, thoi gian, thiét bi,.)

chi tao 1-2 nick, target sé hiiu 5-10 nick)

- Tao nick can toi uu ngay vé thong tin tai khoan, hinh dnh nhan
dién ¢4 nhan, bao mat tai khoan

- Uu tién nudi trén dién thoai, tuong tac thi cong 7-14 ngay

6. Cc KPl chi so can do lubng =&

- Lugng ban bé mdi (leads) mdi ngay

- S0 lugng inbox phét sinh mdi mdi ngay

- S0 luong like/cmt trung binh céc bai viét
- S6 bai post mdi mdi ngay

h/ Xay dung uy tin
- Sau giai doan 1 13 giai doan tao uy tin cho tai khoan 1. Cac kién thifc lién quan
- Uy Ein ca r.lnhﬁ" dén tir ndi dung chia sé, hinh anh ¢4 nhan - Gdch nudi nick FB chng checkpoint ciia ATP
chuyén nghiép - Gac bao mat tai khoan Facebook
- Tap trung chia sé ndi dung gid tri va kéu goi tuong tac  C4c ndi dung nén dang I&n Facebook ¢4 nhan
(like/cmt/share) ) - Cdc meo tang tuong tac trén Facebook
- Két ban vdi khach hang tiém nang moi ngay - Cach tim kigm va k&t ban vdi khéch hang bing Simple
- Thai gian tao uy tin tir 15-30 ngay (tly linh vuc) Facehook

- Cach loc ban be khong tudng tac
¢/ Duy tri va khai thac - C4ch CSKH mdi ngay bang Simple Account
- Duy tri nhip dd I&n ndi dung méi ngay - Cach Seeding bai viét bang Simple Seeding
- Diéu hudng ndi dung vao cdc san pham, dich vu ciia minh - Cdc cdng cu hod trg chat nhiéu nick Facebook
- Chuy&n ddi sang cmt, inbox, sdt dé tu van chét don - Backup sao luu data khach hang cd nhén

- Tut md khoa checkpoint FAQ

WEBSITE: https://atpsoftware.vn/
EMAIL: info@atpsoftware.vn T\?pso/nwmz
HOTL'N E: 1800.0096 GIAI PHAP HO TRG DOANH NGHIEP
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95 Tich ban &3

T gdich ©

- Sd hiiu cac Fanpage vdi nhiéu tén goi va dia diém - Nhan vién quan ly Fanpage
khac nhau dé phd thi trutng - Chd shop & ca nhéan kinh doanh
- Téng sd luang khach hang tiém ning cd thé tiép can -

. o =
4. Quy trinh xay dung S = .

- Thai gian 7-14 ngay
a/ Phan tich thj trugng - Phuong tign: may tinh, laptop,..
N L , \ n > . - Phan mém: Autoviral content, phdn mém quan ly tin
- Tim hiéu khach hang dang tap trung 6 khu vuc nao nhdn
(Google map, B Al)
- Phan tich cdc cum tif thuong tim kiém (tool SEQ) ”
- Lap danh séch cac cum tu + dia diém tiém nang

- Kho quan ly toan bo dan Fanpage

b/ Xiy dung Fanpage - Khdng chay dugc quang cao Facebook

- Dét tén Fanpage tu budc trén

- Tdi uu thdng tin Fanpage ca ban 6. Cac KPI chi so can do lutng HI
- Kay dung ndi dung Fanpage - S0 lugng Page va like Page

- Lén ndi dung tu dong hang loat cho hé thong Fanpage - Lugng ti€p can mdi ngay

bang Autoviral Content St lugng chat mdi mdi ngay

¢/ Quang c4o va khai thac Fanpage 1. Gac kién thic lién quan

- Quang cdo Facebook - Gach SEO Fanpage trén Facebook

- Quéng cdo trén nhom va cac nick ban hang - Gach tao chatbot ban hang tu dong

- Cai dat Chatbot tra loi tu dong - Ghay quang cao Facebook co ban

- Cac phan mém quan ly Fanpage
- Cac meo seeding, tang checkin cho Fanpage

WEBSITE: https://atpsoftware.vn/
EMAIL: info@atpsoftware.vn
HOTLINE: 1800.0096

0 ATP SOFTWARE
GIAI PHAP HO TRG DOANH NGHIEP
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Quytrinh  [oLLf
' PHAT TRIEN HE THONG DA LY
CTV TAI 1 KHU VUC HAY 1 NHOM

T i © 2,061 ong thic

- Phét trién kénh ban si -1é toan qudc

- Cac dai ly, CTV trong hé thong

n o ~ - Ban thén nha a
- Xay dung thuong hiéu manh me an t1dil id cUng cdp ==

- Tang doanh s6 ban hang theo hinh thiic da cap 3. Su chuén bi = .
- Training cho toan bd hé thang tu phat trién - Chinh séch hgp tac cho dai Iy, CTV

- Nén tang marketing: Website, Fanpage, Nhom,

4. Quy trinh xay dung FB bén hang...

- Phan mém: Simple Facebook, Simple Ads,
Simple Zalo....

a/ Xac dinh thi truong tiém nang
- Phan tich hé thong cia doi thu (tim ra cac nhom tiém

nang) : PP )

- Phén tich cac khu vuc tiém néng (Google trends, b. Cao Kitchi s can do luong
Facebook Al) - S0 lugng inbox mdi moi ngay

- Lap danh sach cac khu vuc tiém néng - S0 lugng CTV dang ky mdi

b/ Trién khai tiép can

- Nhom Facebook: tham gia nhom, gti két ban (inbox) vdi
ngudi tuong tac trén nhdm, dang tin tuyén dai Iy ctv uu - Gach xay dung va quan Iy doi nhom

dai hap dan - Kién thic kinh doanh va Digital marketing
- Facebook ca nhan: két ban vdi tép nghé nghiép nhu ctv,

dai Iy, my pham...

- Quéng cdo Facebook theo dia phuang dé tuyén dai ly, ctv

- Déng tin tuyén dai ly trén website

1. Cac kién thic lién quan

¢/ Cham soc hé thong

- Tao Nhém (Zalo, Facebook) d& hd trg cho hé théng Dai
ly, CTV

- Tao cdc su kién cudc thi, truyén lia, thudng KPI cho hé
thong

- Thutng xuyén training kién thiic kinh doanh, marketing
cho hé thong

WEBSITE: https://atpsoftware.vn/
EMAIL: info@atpsoftware.vn
HOTLINE: 1800.0096

0 ATP SOFTWARE
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Quy trinh [t
QUANG CAO PHU THUGNG HIEU o=
TRONG MOT THI TRUGNG NGACH

T i © 2,061 ong thic

- Tiép can chinh xac khach hang muc tiéu - Doi ngui ban hang va CSKH

- Tang nhén biét vé thuong hiéu hodc san pham cia - Doi ngii marketing

ban ==

- Tang doanh so ban hang online EE .

- Thai gian: N/A
4. Quy trinh xay dt_lng - Phan mém Simple Facebook, Simple Ads, Simple

a/ Xac dinh kénh truyén thong L SIS,
- Mang xa hoi: Facebook Ads, Group tiém nang, FB ban
hang, Zalo, Instagram @

- Google: Google Ads, PR banner, , ‘ S i _
- Youtube - Kho do lugng chinh xac hiéu qué kénh thuc hién

- Ton kém chi phi néu khong biét chon kénh ph hap
b/ Thiét ké thong diép quang cao —
- Thong diép quang cdo (ndi dung, hinh anh, video) thich 6. Cac KPI chi so can do luong w1
phl hgp tung kénh
- Xac dinh diém ti€p can khach hang (kénh hing traffic):
landing page, fanpage,...

- Facebook: Reach, like, cmt,
inbox, CPM, click, CTR,
- Google: click, traffic vao website, CPC, CPM,

¢/ Trién khai chién dich

- Quéng cdo Facebook target vao Page, nhdm, target theo 1. Cac kién thifc lién quan

khu vuc, dai thi (Simple Ads) . )

- Diing bai quang c4o 1én cac tai khoan FB ban hang - Quang cao Facebook cd ban

- Dang bai quang c4o I&n cac Nhém tiém ning - Quang cdo Facebook theo UID Simple Ads
- SMS/inbox lai cho cac KH cii trén Fanpage (Chatbot), FB - Quéng cdo Google Ads

ca nhan (Simple Facebook), Zalo (Simple Zalo), Instagram - Gach sif dung bo cong cu ATP All In One
(Simple Instagram) - Cach st dung Chatbot

- Quéng cao Google theo keyword va local truy cap vao - Thiét ké landing page

Landing page
- Dét popup quang cdo trén Website

WEBSITE: https://atpsoftware.vn/
EMAIL: info@atpsoftware.vn
HOTLINE: 1800.0096

0 ATP SOFTWARE
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O29 wy trinh 0=
DON TOAN LUC DAY TRAFFIC VE MOT KENH HUNG
© IMecdch 020 © | 2. Dii tugng thyc th

- Tan dung nén tang khéch hang céc kénh dé day - Bd phén marketing, ban hang va CSKH
traffic tong luc -~
- Tang like tang tuong tac Fanpage E: .
- Tang lugng thanh vién Nhom - Phan mém ATP
- Tang traffic vo website - Nén tang online: website, Facebook Nhom,
- Téng doanh s6 ban hang Fanpage, FB ban hang, Zalo, Instagram
@
a/ Xac dinh kénh truyén théng - Khd ki€m sodt toan b cac kénh (thutng chi chay 1-3
- Mang xa hdi: Facebook Ads, Group tiém néng, FB ban hang, kénh)
Zalo, Instagram - Phai c6 biét céch sif dung nhiéu cdng cu marketing
:ggl‘:tgl:ﬁ;(;""g'e Ads, PR banner, 6. Cac KPI chi sd can do luong iy
- Gan ma UTM cho tung kénh d& do
b/ Thiét ké thang diép quang cdo lutng trong Google Analytics (néu
- Thong diép quang c4o (ndi dung, hinh anh, video) thich phi day vé web)
hap tiing kénh - Ty 1& dién form trén web
_ X4c dinh digm tigp can khach hang (kénh hing traffic): - S0 lugng traffic vé web tif cdc kénh
landing page, fanpage,... - Lugng chat tré |gi trén Fanpage, Profile, Zalo, Instagram

- Ty 18 doc tin nhan SMS, mé Email.

¢/ Trién khai chién dich
- Quang cdo Facebook target vao Page, nhom, target theo khu

1. Cac kién thiic lién quan

vuc, ddi thi (Simple Ads) - Kién thifc st dung bd cong cu ATP: Simple FB,
- Déng bai quang céo 1&n cdc tai khoén FB bén hang Simple Zalo, Simple Instagram
- Dang bai quang cdo 1én cadc Nhom tiém néng - Kién thiic vé QC FB click to web

- SMS/inbox lai cho cac KH cu trén Fanpage (Chatbot), FB ca

nhan (Simple Facebook), Zalo (Simple Zalo), Instagram (Simple - Kién thic su dung Chatbot trén Fanpage

- Kién thic vé s dung hé thong Email

Instagram)

- Quang cdo Google theo keyword va local truy cap vao Landing marketing

page - Kién thiic vé quang cdo Google
- Dat popup quang cdo trén Website - Kién thifc thiét ké landing page

WEBSITE: https://atpsoftware.vn/
EMAIL: info@atpsoftware.vn
HOTLINE: 1800.0096

0 ATP SOFTWARE
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XAY DUNG NHOM FACEBOOK (NANG CAO0)

- Khai thac tép thanh vién trong nhdm dé quang céo, - Doi ngii Marketing, ban hang va CSKH
xay thuang hiéu, tao cong dong

=)

- Thoi gian: 3 thang - 1 nam (tuy linh vuc)

a/ Tao nhom (mua nhom) - Nhén lyc

- Tuy muc dich ctiia nhom dé tao tén nhom cho phi hap (cong - Kién thiic

dong, brand, CSKH) - Mdi quan hé

- Cd thé mua nhom d& c6 mdt lugng thanh vién ban dau dé xay

tiép. @
b/ Xay dung nhém - Rat tdn ngudn luc: nudi nhan su, tién bac, thoi gian

- Bd tri nhan vién kiém duyét ndi dung - Thiéu kién tri

- Dua ra quy dinh cia nhém - Khong cd kha nang khai thac tir viéc xay dung nhom

- Dua ra cdc chi dé cho thanh vién dong gép ndi dung S
6. Cac KPI chi sd can do luong w1

¢/ Phat trién nhém
- Viral trén cac nhom khac
- K&t noi vdi cac admin nhom khac

- Lugng member mdi mdi ngay
- S0 lugng bai post trén nhom

- Lién két nhom vdi Fanpage - Lugng reach nhom

- Mai ban be tham gia nhdm tif nick ca nhén i

- Dau tu ndi dung nhém that su chét lugng 1. Gac kién thiic lién quan

d/ Khai théc nhém - Cach dang ndi dung tang tuong tac trén
Facebook

- Quang ba thuang hiéu cong ty R ,
- Thu phi ding bai quang céo - Cac kién thic dé chia sé trén nhom

- Xay dung thuong hiéu ca nhan

WEBSITE: https://atpsoftware.vn/
EMAIL: info@atpsoftware.vn
HOTLINE: 1800.0096
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I.IVESTREAM BAN HANG TREN FACEBOOK

T igdih ©

- Tao uy tin cho Fanpage, tai khoan ban hang
- Tang tudng tac Facebook
- Chdt sale nhanh chéng

4. Quy trinh xay dung

a/ Set up budi livestream
- Cai dat OBS livestream trén laptop
- Livestream trén ipad, dién thoai

- Noi dung livestream: chao héi, minigame, gil

chan khach hang, kéu goi hanh dong,..
- Tool seeding, kéo view

h/ Khai thac livestream

- Tang card dién thoai, free cac san pham hot,

chay minigame, dt cau hoi tang qua,..

- Gidi thiéu cac san pham

- Reup video I&én kénh Youtube, Tiktok,
Instagram

- St dung video livestream dé chay quang cdo
Facebook

WEBSITE: https://atpsoftware.vn/
EMAIL: info@atpsoftware.vn

HOTLINE: 1800.0096

2. Doi tugng thuc thi

- Nhén vién ban hang
- Chui shop kinh doanh

=
- Thiét bi quay: dién thoai co camera trudc
trén 8MG, laptop, may quay phim, ipad dé xem
binh luan
- Tam hat séng, dén trg sédng
- Background dep mat
- Dudng truyén Internet manh
- Cac tool seeding, share nhom, kéo view tang
mat livestream
- Cac tai khoan FB c¢a nhan ban hang

- Dudng truyén mang cham

- Tool 16i trong liic livestream

- Khong cd kha nang giao tiép tot
- Mau ma san pham

6. Cac KPI chi so can do lutng

- Don hang chot tir livestream
- View livestream
- Lugng tuong tac like-cmt-share

1. Cac kién thifc lién quan

- Cach tao minigame
- Chay quang cao video trén Facebook

0 ATP SOFTWARE
GIAI PHAP HO TRG DOANH NGHIEP
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KicH cAU SAN PHAM MGI TREN MOI TRUGNG ONLINE
T Mwdh  ©

- Tao nhén biét vé mot san pham mdi - Ngudi kinh doanh ca nhan
- Tang doanh so ban hang - Doi ngii ban hang va CSKH

(O]
T T
4. Quy trinh xay dung S .

- Thoi gian xay dung tir 1-3 thang
a/ Chon kénh trién khai - Nén tang website, MXH
- Website can SEO va quang cdo Google Ads - Cong cu ho trg cia ATP Software: Simple
- Mang xa hdi Facebook, Zalo, Instagram Ads, Simple Facebook...

2. Doi tugng thuc thi

D

- Thist k& énh, video - ’KhonAg xay dung dugc nén tang khach hang dé
kich cau
- Khong dd ngudn luc dé trién khai nhiéu kénh

b/ Thiét ké ndi dung quang ba

- Lén ndi dung cho san pham

¢/ Kich ciu san pham trén cdc kénh 6. C4c KPI chi so can do luting

- Website chay quang cdo cho sale page, 1én bai | - Traffic truy cap website

viét SEO - Lugng tuang tac like-cmt-share

- Fanpage chay quang cdo ting like Fanpage, trén MXH

click to web, tusng tac bai viét - Lugng chat inbox

- Déng cdc bai gidi thiéu san pham, kich cau 1. Céc kién thc lién quan
dung thu, free, minigame trén cac tai khodn - Xy dung fanpage, tai khoan bén hang

MXH - Kién thiic quang cdo Facebook, Google Ads
- Xay dung thiét ké website, SEO

WEBSITE: https://atpsoftware.vn/
EMAIL: info@atpsoftware.vn
HOTLINE: 1800.0096
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CHAM SOC KHACH HANG DA KENH

T din  ©

2. Doi tugng thuc thi

- Khach hang dudc cham sdc 6 moi noi - Ddi ngii bén hang va CSKH

- Tang trai nghigém thuong higu - Ngudi kinh doanh c4 nhan

- Tang doanh so ban hang -

- Upsell 1= .
- Nén tang online nhu website, mang xa hoi

G chng oy i rg CSKE: A, ¥, Emai

Chatbot...

a/ Thiét ké thong diép CSKH - Gac cong cu ATP: Simple Ads, Simple

- Design &nh, video phi hgp cho tiing kénh Facebook, Simple Zalo, Simple Instagram

- Soan ndi dung CSKH phii hap @
- Kha trién khai tat ca cic kénh

b/ Trién khai chién dich CSKH - Chi phi trién khai

- Website remarketing khach hang da truy cap - Thong diép khong tot s& tao cam gidc tiéu cyc

website B

- Chay quéng céo Facebook trén tép data 6. Cdc KPI chi sd cén do lutng

khach hang cu, tép tuong tac Fanpage - Lugng dién form, click chudt trén website

- Fanpage inbox lai cac KH cii (st dung - Reach trén Facebook

Chatbot, Simple Facebook) - Ty & phan hai qua email, inbox, sms

- Facebook ca nhan inbox/cmt lai cho cac KH

cii (Simple Facebook, Simple Account) 1. Cac kién thic lién quan

- Stf dung hé thong gii Email cho KH cii - Google ads remarketing

- SMS nhan tin lai cho KH cii - Quéng cdo Facebook theo tép ddi tuong tuy
chinh

- Cach si dung Chatbot, Email marketing

- Cach s dung cac tool ATP

WEBSITE: https://atpsoftware.vn/
EMAIL: info@atpsoftware.vn
HOTLINE: 1800.0096
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MARKETHING ONLINE THEO HANH VI KHACH HANG

é PAID Truyén théng phai tra tién: nhiing gi thuang higu phi tra tién d€ c6 dugc, gom

i ﬁ»})) \ A cac bai viét PR trén cdc trang tin dién td, bai dang cia nguti ndi tiéng Influencers,...

o ~ n k1 ~ 1 ~ n \ 7 » 2 r n % L~ >
= Truyén thong so hiiu: | nhiing kénh ma brand cd the quang ba thudc sd hiiu cua
4.7 OWNED

T3RI:IEY':"EI:I minh, gom cac trang fanpage trén MXH nhu kénh fanpage trén FB hay Youtube...
THONG RIEAL] EARNED Truyén thong lan truyén: C4c thao luan tu nhién, khi d6 khach hang trd thanh kénh
CO BAN: ﬁ%gﬂ quang b4 ctia thuang hiéu. Farned cd thé dugc xem nhu 13 két qua ciia Paid vi Owned

Hanh vt hénh hoat déng,

NHAN THUC Paid, OWNED  guingho s th,Qug o M
TiM KIEM Owned, Earned, Paid Sy nsié im0
CAN NHAC Paid, Earned, Owned ek imken.
MUA Owned, Earned foi PR
REVIEW Owned, Eamed G et o

>>> Chi tiét tham du khoa training ctia ATP SOFTWARE

WEBSITE: https://Atpsoftware.vn/
EMAIL: info@Atpsoftware.vn
HOTLINE: 1800.0096
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i
MARKETHING ONLINE THEO HANH VI KHACH HANG

é PAID Truyén théng phai tra tién: nhiing gi thuong higu phai tra tién d€ cd dugc, gdm
A cdc bai viét PR trén cac trang tin dién td, bai dang cia ngui ndi tiéng Influencers,...

i OE. OWN ED Truyén thong sé hiiu: [3 nhiing kénh ma brand c6 thé quang bé thudc sé hiiu cia
- . F minh, gdm céc trang fanpage trén MXH nhu kénh fanpage trén FB hay Youtube...

TRUYEN
THONG Eg] EARNED Truyén thang lan truyén: Céc thao luan tu nhién, khi d6 khach hang trd thanh kénh
|

CO BAN:

quang bé ctia thuong hiéu. Earned cd thé dugc xem nhu 13 két qua cia Paid va Owned

Hanh vt henh hoat déng

NHAN THUG Paid, Owned Quéng cdo tim kiém,

Quéng cdo hién thi, Quang cdo MXH

3 f : SEO, Quang cdo MXH,
TIM KIEM Owned, Earned, Paid e cintin s
A “ : Quéng cdo tim kigm,
CAN NHAC Pald’ Eamed’ OWHEd Quéng cdo hién thi, Quang cdo MXH
Toi inh thanh tod
MUA Owned, Earned S
REVIEW OWI]B d Earne d Duy tri m6i quan hé (MXH, Friends,

Email marketing, Chatbot, CRM....)

>>> Chi tiét tham du khda training ctiia ATP SOFTWARE ;
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HOTLINE: 1800.0096




ATPSOFTWARE.VN

 ATP SOFTWARE

GIAI PHAP HO TRC DOANH NGHIEP

WEBSITE: https://Atpsoftware.vn/
EMAIL: info@Atpsoftware.vn
HOTLINE: 1800.0096



